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No parts of this work may be reproduced in any form or by any means - graphic,
electronic, or mechanical, including photocopying, recording, taping, or information
storage and retrieval systems - without the written permission of 2BrightSparks Pte Ltd.

Products that are referred to in this document may be either trademarks and/or registered
trademarks of the respective owners. The publisher and the author make no claim to
these trademarks.

While every precaution has been taken in the preparation of this document, the publisher
and the author assume no responsibility for errors or omissions, or for damages resulting
from the use of information contained in this document or from the use of programs and
source code that may accompany it. In no event shall the publisher and the author be
liable for any loss of profit or any other commercial damage caused or alleged to have
been caused directly or indirectly by this document.

2BrightSparks Pte Ltd. September 2015
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Welcome to SyncBackFree

SyncBackFree V10

SyncBackFree V10

Welcome to the help and information guide of SyncBackFree V10.

This extensive help file provides information for all versions of the program: SyncBackPro,
SyncBackSE and SyncBackFree. The help file self-adjusts to a large extent, depending on
which version of the software it is installed with.

¢ When a feature is only available in SyncBackSE and SyncBackPro (so not available in
SyncBackFree) this is stated and the following is shown: + e
e When a feature is only available in SyncBackPro, this is noted with the icon: ==

This approach helps introduce users to a single context where they can enjoy guidance for all
versions of the program, and helps them become aware of functions and features that may
not be in the currently installed version (SyncBackFree or SyncBackSE) but may be
appropriate to their needs.

Note that screen shots of the program in the help file are generally of the flagship version
SyncBackPro, and that all versions of the program may happily co-exist on the same system
so that users can evaluate which version best suits their requirements.

This help file was created 23 May 2023 for version 10.2.122.0.

Introduction

“You did have a backup... didn't you?...”

Three reasons why SyncBackFree is the right choice for you:

1: SyncBackFree helps you to protect yourself from data loss by allowing you to backup
your important files. When disaster strikes all you have to do is click a single button to
restore.

2: SyncBackFree helps you spend time on those things that matter. Trying to recover from
the effects of lost data can be very costly and time consuming. SyncBackFree's proven

backup and synchronization solution is a breeze to implement, reliable, and affordable.

3: SyncBackFree delivers great ease of use and outstanding functionality.

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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For most people, keeping a backup of their computer’s data is not normally foremost in

their minds, and is usually something they only get round to right after a disastrous data

loss. We all assume that our files are going to sit there obediently unless we purposely
delete them. Anyway, data can always be recovered or undeleted, right?

The harsh truth is that data is never secure unless a copy is kept in a separate location. If you
accidentally delete a file, overwrite it, catch a destructive computer virus or suffer a
catastrophic hard drive failure there’s no easy way to get that data back without specialist
software or expensive help.

The good news is that SyncBackFree makes backups easy. In its simplest form, this
comprehensive program will enable you to keep copies of your data on another drive for

safekeeping, be it on local or remote storage locations. Let’s take a quick look at the many
storage destinations you can use:

n An internal drive (e.g. a second hard disk)
g An externally-attached drive (e.g. USB, Firewire or eSATA)

E Removable media (e.g. SD card or USB memory stick)

Of course, given SyncBackFree’s comprehensive capabilities, it doesn't stop there. You can
also keep safe copies of your data on the following destinations too:

A network or NAS drive (e.g. in a typical business environment)
A ZIP archive or VHD/X file (¢ Pro version).

An FTP, FTPS (¢=» Pro version) or SFTP (= Pro version) server
A user-defined location (using scripting) (¢== Pro version)

Backup of your emails (s=: Pro version)

SyncBackPro)

SyncBack Touch, a cross-platform (Windows, macOS, Linux and Android) file
server (53 #=» SyncBackSE and SyncBackPro). It is free with the current version of

D Media Transfer Protocol (MTP), e.g. for Android devices (Q #+ SyncBackSE and

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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SyncBackSE and SyncBackPro.

a Amazon S3™ or compatible server. Amazon Glacier™ (via S3) is supported (¢ Pro
version). Amazon S3™ is a trademark of Amazon.com, Inc. Amazon Glacier™ is a
trademark of Amazon.com, Inc.

Microsoft Azure™ Blob Storage server (¢=: Pro version). Azure™ is a trademark of
Microsoft Corporation.

Dropbox™ (¢=» Pro version), including support for Dropbox Business. Dropbox™ is
a trademark of Dropbox, Inc.

HE
HE
> © &
124
1
Egnyte™ (¢ Pro version). Egnyte™ is a trademark of Egnyte, Inc.

L Google Drive™ (¢ Pro version). Google Drive™ is a trademark of Google, Inc.
‘L Google Photos™ (¢ Pro version). Google Photos™ is a trademark of Google, Inc.

tx)x Box™ (¢ Pro version). Box is a trademark or registered trademark of Box, Inc.

Microsoft OneDrive™ (s Pro version). OneDrive™ is a trademarks of Microsoft
Corporation.

(‘ Microsoft OneDrive™ for Business (¢== Pro version). OneDrive™ is a trademark of
Onebrive Microsoft Corporation.

Microsoft SharePoint™ (¢== Pro version). SharePoint™ is a trademark of Microsoft
Corporation.

SugarSync™ (r=: Pro version). SugarSync is a trademark of SugarSync, Inc.

OVH™ (¢ Pro version). OVH is a trademark or registered trademark of OVH group.

Backblaze™ B2 (= Pro version). Backblaze is a trademark of Backblaze, Inc.

n OpenStack (¢== Pro version), e.g. as implemented by RackSpace.
(/]
o

Google Storage™ (== Pro version). Google Storage™ is a trademark of Google, Inc.

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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w WebDAV (r=: Pro version).

pCloud™ (r=: Pro version).

@ Citrix™ ShareFile (¢== Pro version).

How does SyncBackFree achieve this?

At its simplest, backing up data is a one-way event, i.e. SyncBackFree will faithfully copy your
live data on your PC to the storage destination. This is the simplest method of backing up
and will suit most people for most situations. You may either perform the backup manually

whenever you choose, or schedule a regular time slot for it to happen. In the latter’s case,
you never need to worry about forgetting to start the process.

Keep your data synchronized between two computers.

=0 =) B

SyncBack can keep the same set of data up-to-date on both your PC and the storage
destination. In short, any change made on one will be made on the other. For example, if you
travel with a laptop and make changes to its data you may want to make sure that your
desktop at home has the same set of changes. Conversely, someone at home may have
made other changes to that data on the desktop too. SyncBack quickly achieves the
consolidation of the two sets of data by only copying the changed data between the two PCs.
This is known as Intelligent Synchronization and is one of SyncBack’'s most versatile features.

s Je Intelligent Synchronization is not available in SyncBackFree.

Copy locked and/or open files
Another impressive trick is SyncBack's ability to copy and backup locked and/or open files.

& For example, if you are using Microsoft Outlook, your normally locked data file will be
successfully copied even though it is in use. £ 24 This feature is not available in
SyncBackFree.

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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Need to keep backups off-site?

i =

Best practice says that your backup should ideally be located in a different location to your
original data. So how does SyncBackFree deal with offsite backups? Well, using a powerful
FTP engine, SyncBackFree enables you to backup data to a remote server on the Internet.
You could also use FTP to backup to a local NAS storage device or an FTP server
somewhere else on a company network. SyncBackPro can also backup your files to an
SFTP server, email server or a cloud storage service like Amazon S3™.

Centralized Management

Distributed installations of SyncBackPro can be managed and monitored centrally using the
SyncBack Management Service (SBM Service). This allows for easy management of profiles
and to check on the status of backups on those remote installations. It is free when used with
the current version of SyncBackPro.

SyncBack Touch

SyncBack Touch is a cross-platform (Windows, macOS and Android) alternative to using
FTP. It can be used by nn SyncBackSE and SyncBackPro. It is free when used with the
current version of SyncBackPro and SyncBackSE.

SyncBack Monitor

SyncBack Monitor allows the user to remotely monitor and control
SyncBackPro/SyncBackSE instances running on computers on the same local network via
an Android App. It can be used with fn SyncBackSE and SyncBackPro V9 or newer and is
free.

SyncBackSE and SyncBackPro Features

fan SyncBackSE and SyncBackPro include features such as support for SyncBack Touch,
Fast Backup, file versioning, fast compression with AES encryption, and a number of crucial
advantages over SyncBackFree. See the SyncBackSE Features section of the help file for
details on the benefits of upgrading to SyncBackSE or SyncBackPro.

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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SyncBackSE and SyncBackPro also include features such as open/locked file copying,
Intelligent Synchronization, Fast Backup, file versioning, fast compression with AES
encryption, and a number of crucial advantages over SyncBackFree. See the SyncBackSE
Features section of the help file for details on the benefits of upgrading to SyncBackSE or
SyncBackPro.

2 e} SyncBackSE and SyncBackPro are also available in a 64-bit version.

SyncBackPro also includes extensive cloud storage support, SFTP, configuration via
scripting, BZip2 and LZMA compression, file integrity checking and a database engine for the
backup/sync of an unlimited number of files. See the SyncBackPro Features section of the
help file for details on the benefits of upgrading to SyncBackPro.

Quick Links

To get up to speed quickly, we recommend taking a look at the following sections:

New User Guide

Quick Start

Using SyncBackFree

Thank you for choosing SyncBackFree. We are confident you will find it to be both powerful
and a pleasure to use!

All Content: 2BrightSparks Pte Ltd © 2003-2023

1.1 Help using SyncBackFree

SyncBackFree V10

Help! Online and Printable Support Resources
As a user of SyncBackFree you can enjoy extensive support from 2BrightSparks Pte Ltd:
Your first port of call for support is to read this help file.

Simply click the F1 key (usually on the upper left of your keyboard) to open the help
file at the particular page relating to the current SyncBackFree window. Alternatively, click

Help in the window caption (if you are using the Windows10 or Windows10 Dark styles), or
the Help button on the main program window, to open the help file.

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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SyncBackPro V10 @ Help — O X

If you have never backed up data before, we advise you read the Quick Start Guide which
explains the fundamentals about different kinds of backup. Using SyncBackFree provides
detailed explanations of all the functions in SyncBackFree including Basic Operation; Easy
Mode; Expert Mode; Runtime Help; and a Technical Reference.

This help file also offers context sensitive guidance when using the program. You'll find a
Help button in most of the program's windows. Clicking the help button will take you straight
to the help page for that particular task or option.

Fully Searchable Settings

When editing the settings for a profile you can use the settings search feature to locate the
settings you need.

Fully Searchable Knowledge Base
To search our ever expanding and improving Knowledge Base simply select Search Online

Knowledge Base for the Help main menu. This will search the online knowledge base, which
means it is always up-to-date.

Fully Searchable and Printable Help Manual

Do not directly print this help file from the Microsoft help viewer because the print quality of the
HTML Help viewer is poor.

A fully searchable and printable SyncBackFree Help File is available as an Adobe PDF file
(Portable Document Format).

This help file is available from our website in PDF format at:

https://www.2brightsparks.com/assets/pdf/SyncBackFreeV10.pdf

Although Adobe Acrobat Reader is installed as standard on Windows computers, you may
wish to download and install the very latest version which includes significant improvements
over its predecessors:

ndobe Acrobat eader | €1 latest Adobe Acrobat Reader

Online Support from 2BrightSparks

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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Our online support is among the best in the industry. You'll find our extensive Sueport Area
which features our Knowledge Base and FAQs (Frequently Asked Questions). ¢ # Note that
ticketed support is not available to SyncBackFree users.

All Content: 2BrightSparks Pte Ltd © 2003-2023

1.2 How to Buy SyncBackPro and SyncBackSE

SyncBackFree V10

Purchase SyncBackPro and SyncBackSE Today and Enjoy
Instant Delivery

We recognize that security is one of the major concerns for the shopper during an online
transaction. Our payment processor uses state of the art security tools and techniques to
ensure that you are protected against online fraud.

All payment transactions at 2BrightSparks are handled through the FastSpring payment
system (merchant of record). At no time do we process or save customer payment card

details on our website. If you would like to learn about FastSpring visit the FastSpring web
site.

@y Direct Ordering

Buy SyncBackPro or SyncBackSE

Ordering couldn't be simpler. Your serial number will be presented to you immediately
following payment on FastSpring's secure server. Your order details and serial number will
also be sent to you via email.

Orders can be processed for VISA, MasterCard, DISCOVER, American Express, JCB,

UnionPay and via PayPal and Amazon Payments. Depending on your location other payment
options are also available: Giropay, iDEAL, Sofort, WebMoney and Alipay.

sl VISA @2 o 055

P PayPal ALIIE_HF WebMoney €+ =1 spfort g giro

banking
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Upgrade from SyncBackSE
Upgrade SyncBackSE to SyncBackPro

All SyncBackSE licensees can upgrade to SyncBackPro at reduced prices. Visit Our
Web Store and choose your upgrade option today.

Perpetual License

When you purchase any software from 2BrightSparks, you receive a perpetual license. This
means that you can continue to use the version you purchased indefinitely and without
restrictions. The software will not expire. All minor version upgrades are free, e.g. upgrading
from V10.1 to V10.2 would be free. However, major version upgrades (e.g. V9 to V10) are not
free and you are not entitled to free technical support. We recommend purchase of Upgrade

Assurance so that you receive major version upgrades and technical support.

Evaluation/Trial Downloads

Fully functional evaluation/trial versions of SyncBackPro and SyncBackSE are available for
download from our website:

Download SyncBackPro 30 Day Trial

Download SyncBackSE 30 Day Trial

Sales and Support

Sales and Support are available by submitting a support ticket from our Support Area. Find
out more about our industry leading support resources.

Other Great Software from 2BrightSparks
OnClick Utilities

ﬁ A suite of easy to use free software utilities for Microsoft Windows.

Find out more...

* FindOnClick performs lightning fast file searches.

* UndeleteOnClick recovers deleted files.

* DeleteOnClick securely deletes data. A free version is available.
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» HashOnClick helps guarantee files are identical. A free version is available.

* EncryptOnClick delivers 256-bit AES encryption. Freeware.

» ScrambleOnClick encrypts/decrypts files and text.

» PatchOnClick easily updates large files. A free version is available.

Select one or all of the OnClick Utilities programs for your needs:

Download OnClick Utilities

All Content: 2BrightSparks Pte Ltd © 2003-2023

1.3 SyncBackPro Features

vSyncBackPro V10

Features Only Available in SyncBackPro

For a list of the features available in SyncBackSE see the SyncBackSE Features section.
The following features are only available in the ¢ Pro version:

e Backup and sync viathe Amazon S3™, Google Storage™, Google Drive™,
Microsoft Azure™ Blob Storage, Microsoft OneDrive™, OneDrive for Business
(Office 365), SharePoint™ (Office 365), Dropbox™, Box, SugarSync™, Open Stack,
Backblaze™ B2, OVH™, Egnyte™, Citrix™ ShareFile, pCloud™ and WebDAV cloud
storage services: You can backup and synchronize your files via cloud storage services.
SyncBackPro can also work with Glacier files stored on Amazon S3 and archive files stored
on Azure. To improve performance, many of the cloud services support parallel file
transfers.

e Backup Google Photos™: You can backup your photos and videos from Google Photos.
e SFTP: As well as supporting traditional FTP and FTPS, SyncBackPro also supports SFTP.

e Backup email messages: You can_backup your email messages from your email server.
SyncBackPro supports IMAP4, POP3 and Microsoft Exchange email servers.
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SyncBack Management Service (SBM Service): Remote installations of SyncBackPro
can now be managed and monitored from a central location. It is free when used with the
current version of SyncBackPro.

Scripting: This powerful feature allows you to configure how SyncBackPro works and runs
profiles. For example, you could create a script that lets SyncBackPro backup to a
database (or anything else you can access). Scripting can also be used to change how
profiles run. A number of new scripting functions have been added to version 6. Scripts can
now also add their own profile configuration page for easy integration and configuration.

Unlimited number of files: SyncBackPro uses a database to store details of the files it is
copying, instead of storing the information in RAM (memory). This means an unlimited
number of files and folders can now be processed (except when using using OneDrive,
Dropbox, Box or Google Drive). SyncBackPro will use RAM for performance but will
automatically and seamlessly switch to a database if memory is running low or the number
of files reaches a threshold. Using a database will actually be significantly faster when the
number of files is in the hundreds of thousands.

Automatic drive failure detection: Using S.M.A.R.T. technology, SyncBackPro can detect
the impending failure of a hard drive. If a hard drive is going to fail (or has failed) then the log
file will have details, and the profile status will indicate it. To use this feature your computers
BIOS and hard drive must support S.M.A.R.T. (and it must also be enabled via the BIOS
settings). You can also view the S.M.A.R.T. status of all drives in the Global Settings.

File Integrity: You can be confident that your backups are complete and valid by using file
integrity. SyncBackPro keeps track of your backup files so that at any time in future they
can be checked for corruption.

BZip2 and LZMA compression: As well as supporting the industry standard Zip
compression, and BWT compression, you can now also compress using BZip2 and LZMA.
These newer compression methods compress most files more effectively than more
traditional gzip or Zip, but are slower. If space is more of a concern than speed, then BZip2
or LZMA may be the solution. The BZip2 compression method is compatible with WinZip
11.0 and newer compression utilities. The LZMA compression method is compatible with
WinZip 12.0 and newer compression utilities.

SysLog Integration: SyncBackPro can be configured to communicate with your SysLog
server so you can monitor remote SyncBackPro installations.

Windows Shell Integration: Profiles can now be run using selections made in Windows
File Explorer. For example, you can right-click on a folder in Windows File Explorer and
have a profile run with that folder as the source (to backup the folder to an FTP server,for
example).

Technical support: With SyncBackPro you get technical support and access to our
extensive knowledge base.

The following features are only available in SyncBackSE and SyncBackPro fa.
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e 64-bit: A 64-bit version is available which allows for more memory usage (for higher level
compression and large backup data sets).

¢ Delta-Copy: Delta versioning is available which can save a considerable amount of storage
space.

e Parallel Compression: Multiple files can be compressed in parallel, greatly increasing
performance.

o Parallel Deletes: Multiple files can be deleted in parallel, greatly increasing performance.

e SyncBack Touch: With SyncBack Touch you can backup and synchronize your files with
remote installations of Windows, macOS, Linux and even Android devices. It is also free to
use with the current version of SyncBackPro.

e New file copying methods: Three new file copying methods are available, which can
improve performance.

e Faster FTP scanning: FTP servers can be scanned using multiple threads leading to a
drastic reduction in backup time.

e VHD/X support: VHD/X files can be used as alternatives to Zip files.

e Settings location: You can choose a specific folder to store the profile and program
settings.

All Content: 2BrightSparks Pte Ltd © 2003-2023

1.4 SyncBackSE Features

cSyncBackSE V10

Features Only Available in SyncBackSE and SyncBackPro

For a list of the features only available in SyncBackPro see the SyncBackPro Features

section. The following features are only available in the fn SyncBackSE and SyncBackPro
versions:
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e 64-bit: A 64-bit version is available which allows for more memory usage (for higher level
compression and large backup data sets). SyncBackPro and SyncBackSE can also be
used on server versions of Windows.

¢ Delta-Copy: Delta versioning is available which can save a considerable amount of storage
space.

e Parallel Compression: Multiple files can be compressed in parallel, greatly increasing
performance.

o Parallel Deletes: Multiple files can be deleted in parallel, greatly increasing performance.

e SyncBack Touch: With SyncBack Touch you can backup and synchronize your files with
remote installations of Windows, macOS, Linux and even Android devices. It is also free to
use with the current version of SyncBackSE.

e Backup open/locked files: SyncBackPro and SyncBackSE can make backups of your
files even while they are being used. This means you don't have to close your programs,
e.g. your email client, word processor, spreadsheet, etc., to make a backup of your
important files.

e Intelligent Synchronization: SyncBackPro and SyncBackSE can keep two sets of files
perfectly synchronized. For example, if you work on a laptop and desktop then you can
make sure both computers have the same files no matter which computer you use to
change the files.

e Fast Backup: With Fast Backup the total backup time can be greatly reduced. The Fast
Backup feature also allows for incremental and differential backups.

e Backup and sync via a Media Transfer Protocol (MTP) device: If you have an Android
phone or tablet, for example, then SyncBackSE and SyncBackPro can backup and sync
files on it.

¢ Versioning: With SyncBackPro and SyncBackSE you can keep older versions of your files.
How many versions to keep, how long to keep them, and what to make versions of, is
completely configurable. Using versioning you can get back old copies of your files. For
example, you may have made changes to a file that you didn't want and want to restore an
older copy of the file.

¢ History: All versions of SyncBack have detailed and extensive logging options so you know
exactly what worked and what didn't. But with SyncBackPro and SyncBackSE you can
keep a detailed run history of profiles.

e Backup on change: SyncBackPro and SyncBackSE can be configured to make a backup
of your files automatically, silently, and in the background, if changes are made to your files.

e Backup on logoff: SyncBackPro and SyncBackSE can be configured to make a backup of
your files automatically when you logoff Windows.
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e Backup on mediainsert: SyncBackPro and SyncBackSE can be configured to make a
backup of your files automatically when you insert a USB key, for example.

e Backup on program start or stop: SyncBackPro and SyncBackSE can be configured to
make a backup of your files automatically when you run another program or even when you
close another program. For example, you may want it to backup your files automatically
when you close your email program or word processor.

e Time-limits: SyncBackPro and SyncBackSE can be configured to limit the time taken to
make a backup. For example, you may want a profile to backup your files but take no longer
than 1 hour.

e Detect renamed files: The case of a flename or folder (e.g. abc.txt or ABC.txt) may be
important to you. If so SyncBackPro and SyncBackSE can be configured to detect
differences in a flenames case and change them automatically as required.

e Better compression and encryption: SyncBackPro and SyncBackSE support Zip64 and
BWT compression which produce much smaller backup files. Along with smaller backup
files you can make them much more secure by using AES encryption. You can also create
self-extracting Zip files and split Zip files.

e Better FTP features: SyncBackPro and SyncBackSE can use ETPS servers and support
the use of many advanced FTP features such as MODE Z compression and faster & more
accurate file information retrieval.

e Faster FTP scanning: FTP servers can be scanned using multiple threads leading to a
drastic reduction in backup time.

e Bandwidth throttling: SyncBackPro and SyncBackSE can be configured to use less of
your precious network bandwidth. This means you can continue using your network for
other tasks, e.g. web browsing, email, etc., while performing a backup over the same
network.

e Technical support: With SyncBackPro and SyncBackSE you get technical support and
access to our extensive knowledge base.

e New file copying method: Three new file copying methods are available, which can
improve performance.

e VHD/X support: VHD/X files can be used as alternatives to Zip files.

e Settings location: You can choose a specific folder to store the profile and program
settings.

e Much more...: SyncBackPro and SyncBackSE have many more features such as
advanced Regular Expression filtering, NTFS compression, replace- and delete-on-reboot,
extensive command line parameters, profile disabling, profile gueuing, extensive variables,
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1.5

visual comparison of files, profile notes, backup copying method, faster file verification and
comparison, Azure Speech, and many other features.

All Content: 2BrightSparks Pte Ltd © 2003-2023

SyncBackFree Features

SyncBackFree V10

The History of SyncBack

The first version of SyncBack was released as freeware in 2003 by Michael J. Leaver. Michael
wrote SyncBack by himself to backup his files as nothing else met his requirements.
SyncBack V2 was released in December 2003 and V3 soon followed in March 2004. Around
that time MJLSoftware became 2BrightSparks as Michael J. Leaver was joined by Mike de
Sousa. In December 2004 the business was registered as 2BrightSparks Pte. Ltd. and we
were joined by Richard Gascoigne who became the third Director of the company until his
retirement in early 2012.

In February 2005 we released a new version of SyncBack freeware and also our first
commercial software: SyncBackSE V3.2.7. SyncBackSE shared the same source code as
the freeware version, but SyncBackSE also had a great deal of additional code that provided
significant new features. SyncBackSE was a greatly improved version of SyncBack freeware.
As more features were added to SyncBackSE we decided to separate the code of
SyncBackSE from SyncBack freeware altogether, so SyncBackSE had its own source code
and no longer used the code from SyncBack freeware. At this point they became two entirely
distinct programs that did not share any code.

In August 2008 we introduced SyncBackPro V5. SyncBackPro and SyncBackSE share the
same code, just as SyncBackSE had originally shared the same code as SyncBack
freeware. Over the years numerous features have been added to SyncBackSE and
SyncBackPro, and SyncBack freeware has continued to be updated. However, since 2005
the gulf between SyncBack freeware and SyncBackPro and SyncBackSE has become ever
wider. To rectify this, in November 2012 the old SyncBack freeware was replaced with the
new SyncBackFree. Now the free version of SyncBack is built from the same source code as
SyncBackSE and SyncBackPro. This ensures that when an improvement is made to a core
function available in all versions, SyncBackFree, SyncBackSE and SyncBackPro, all three
programs benefit from that fix, update, or new feature.

SyncBackFree is a vast improvement over the old SyncBack V3 freeware. It includes many of
the advanced features of SyncBackSE (for example, being Unicode enabled), and now
SyncBackFree also has the same user interface and shares the same help file which aids in
the evaluation of different versions of the software. The release of SyncBackFree is therefore
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a win-win for everyone, as those who want a basic backup solution can now enjoy a program
that inherits the up to date, rock solid reliability of its more powerful namesakes.

You can read the full Change history to SyncBack on our site, from the very first version of
SyncBack to the latest and greatest.

New Features Available in SyncBackFree

SyncBackFree V10 is a huge improvement over the old SyncBack V3 freeware. The section
below lists just a few of the many improvements over the old freeware:

¢ Nothing has been removed: SyncBackFree has every feature that the old SyncBack V3
freeware had and far more besides. No features have been removed.

e Unicode: The old SyncBack V3 freeware could not cope with non-English filenames
without tweaking settings in the Windows operating system. Even then it could only handle
filenames in English and one other language. SyncBackFree can cope with filenames in
any language.

e Unlimited filename lengths: The old SyncBack V3 freeware could not use files whose
total filename length was over 260 characters long. SyncBackFree has no practical
restriction on filename lengths.

e Selections and actions: SyncBackFree allows you to select, in detail, which files and
folders to include in a backup. The options are far more powerful than was available in the
old SyncBack V3 freeware. You can now also review the actions that will be performed and
change them.

e Newer versions of Windows: The old SyncBack V3 freeware was never tested or
designed to be used on anything newer than Windows XP. SyncBackFree is designed for
and tested on all versions of Windows from Vista to the latest version of Windows. As
SyncBack V3 freeware is an old program, it will work on Windows 98, 2000 and XP (none of
which are supported by Microsoft). SyncBackFree cannot be used on Windows 98 or 2000.
Also, SyncBackFree cannot be used on server versions of Windows. If you are using a
server version of Windows you must use SyncBackSE or SyncBackPro.

¢ Interface: The old SyncBack V3 freeware had an interface that was designed in the days of
Windows XP and never moved on from there. SyncBackFree shares the same user
interface as the more modern SyncBackSE and SyncBackPro.

e Logging: The old SyncBack V3 freeware logged everything in the HTML log files as they
occurred during a profile run. This made the log files difficult to read as errors were mixed in
with non-errors. SyncBackFree uses the same logging format as SyncBackSE and
SyncBackPro which means you can easily find the errors and see what was copied and
what was not.
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e Portable: The old SyncBack V3 freeware used the Windows registry which meant it was
not portable, i.e. you couldn't put it on a USB key and use it on another computer.
SyncBackFree is portable.

e Compression: SyncBackFree uses a modern compression component SO compression is
faster.

e FTP: SyncBackFree uses a modern FTP component so it works with a wider range of FTP
servers.

e Detect renamed files: The case of a flename (e.g. abc.txt or ABC.txt) may be important to
you. If so SyncBackFree can be configured to detect differences in a flenames case and
change them automatically as required. SyncBackPro and SyncBackSE can also detect
changes in the case of folders.

e SyncBack Monitor: All versions of SyncBack can use the free SyncBack Monitor
application on Android to monitor their local SyncBack installations.

e Password protected profiles: To stop your profiles being modified or deleted
SyncBackPro and SyncBackSE can password protect them.

e Much more...: SyncBackFree includes numerous other new features which you'll discover
as you use the new version and read this help file.

All Content: 2BrightSparks Pte Ltd © 2003-2023

Upgrade Assurance

You can now sign up for Upgrade Assurance which is an annual subscription service.
Subscribed customers will get upgrades to major version releases for free as well as priority
support via our support ticketing channel.

Upgrade Assurance customers will continue to enjoy these benefits as long as they stay
subscribed. This subscription program is open for new and upgrading customers of
SyncBackSE/Pro.

What is the cost for Upgrade Assurance?

SyncBack Upgrade Assurance costs a small amount and is chargeable on a per-seat basis
(for each license purchase of SyncBackSE or SyncBackPro).

Customers need to purchase the same number of Upgrade Assurance subscriptions that are
equivalent to the number of SyncBackSE/Pro licenses (or upgrade licenses) they plan to
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purchase. For example, if you are buying 5 SyncBackPro licenses, then you will need to
purchase 5 SyncBackPro Upgrade Assurance subscriptions as well.

As a subscription service, the charges are automatically renewed annually on the anniversary
date of your Upgrade Assurance purchase. You will be notified 2 weeks before the scheduled
payment and you can cancel the subscription at anytime by logging into your customer
account management portal.

What are the benefits for signing up for Upgrade Assurance?

As a subscribed member, you no longer need to pay for upgrade fees with every launch of a
new major version release. You will also get priority support from our support helpdesk.
Subscribed members who submit a support ticket will be flagged automatically by our support
system, which we will attend to before normal priority tickets. Please note that the support
hours and scope of coverage remains the same as outlined in our Support Policy.

How to purchase Upgrade Assurance?

You can purchase Upgrade Assurance at our web-store, within the sub-pages of
SyncBackSE and SyncBackPro.

Please note that Upgrade Assurance is only available through SyncBackSE and
SyncBackPro purchases. You have the option to purchase Upgrade Assurance during a new
purchase of SyncBackSE/Pro license as well as upgrading from an older version of
SyncBackSE/Pro.

Can I purchase Upgrade Assurance as a stand-alone product?
Upgrade Assurance will be available for purchase if you have purchased SyncBackSE or
SyncBackPro within the past 30 days. This is to allow customers who did not buy the

Upgrade Assurance during the SyncBack purchase to do so within 30 days of their purchase.

After that period, customers will have the option to buy Upgrade Assurance during the next
major version release when they upgrade their SyncBackSE/Pro license.

To see if you are eligible to purchase Upgrade Assurance as a stand-alone product, visit our
Upgrade Checker page and enter your SyncBackSE/Pro serial number.

How do I cancel my Upgrade Assurance subscription?

You can cancel your Upgrade Assurance subscription from our customer account
management site. Enter the email address registered during your purchase, and an emalil
with a link to access your account will be sent to your mailbox. Click on the link to go to your
customer portal and you can cancel your subscription from the Subscription tab.
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What happens to my SyncBackSE/Pro license if Upgrade Assurance is
cancelled midway through the subscription?

If you cancel your Upgrade Assurance subscription, your SyncBackSE/Pro license will
continue to be valid. You can continue to use the SyncBack version which you have at the
time (i.e., at the time of subscription cancellation) indefinitely without any further charges.
However, you will no longer be provided with free SyncBack upgrades nor priority support.

When a major SyncBackSE/Pro version is released in the future, you have the option to
purchase the new version at an upgrade price as well as sign up for a new Upgrade
Assurance subscription again.

You can visit our Upgrade Checker page to review your upgrade options.

Will there be arefund for cancelling Upgrade Assurance subscription?

When Upgrade Assurance subscription is cancelled, there will be no refunds. Upgrade
Assurance will be valid until the end of your renewal date. When the renewal date is reached,
Upgrade Assurance will not be auto-renewed and your subscription will expire.

Customers without an Upgrade Assurance subscription can continue to use whichever
SyncBack version that is current prior to the subscription expiry. Unsubscribed customers
with an existing SyncBackSE/Pro license have the option to buy upgrade license for future
major version releases.

When Upgrade Assurance is added to my order, the option to pay by Wire
Transfer and/or Purchase Order is removed. Why?

Please note that it is not possible to pay through Wire Transfer/Purchase Order when
Upgrade Assurance is added to your order. This is because the subscription requires a credit
card or Paypal payment option to automatically deduct the annual fees from your card/paypal
account.

It would not be possible to make a future deduction through wire transfer/purchase order
payments since they are considered one-time transactions. If payment through wire

transfer/purchase order is required, Upgrade Assurance has to be removed from the
selection first.
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What's New in V10

Below is a list of the main new features and changes introduced in this major version release:
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Value

e SyncBack Touch is now free for use with SyncBackPro and SyncBackSE (not when using
V9 or older)

¢ The SyncBack Management Service (SBMS) is now free for use with SyncBackPro (not
when using V9 or older). Simply enter your SyncBackPro serial number into the SBMS
Console for unlimited free connections.

Performance

e When profiles are run in parallel there is a large performance improvement. For example: a
group profile with two profiles (set to run them in parallel, i.e. at the same time) was run in
V9 and V10. In V9 the total run-time was 1 minutes 3 seconds, but in V10 it was just 49
seconds. Profile 1 scanned over 340,000 files and profile 2 scanned over 210,00 files (on a
different drive).

e Regular Expression filters are much faster

e Fast Backup can now be used with all cloud services (Backblaze B2 must be used via the
S3 compatibility interface) which can result in much faster backups

¢ Improved performance with Egnyte when using versioning or safe copies
e Faster log file creation (if not using appended text log files)
¢ Faster profiles backup on program exit

o Faster folder expansion in File and Folder Selection window

¢ Faster folder listing in File and Folder Selection window for FTP servers that do not support
MLSD/MLST

¢ Faster debug output

o Support for Rapid Transfer in SyncBack Touch (requires SyncBack Touch V1.5.0 or newer)

e With SyncBackPro you can choose to use more memory to improve performance or less
memory to reduce memory usage

e Concurrent downloads for large files (Eldos FTP)

User Interface
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e You can now export file and folder selections to a text file or comma-delimited CSV file

¢ When restoring you can choose the files and folders that should be checked for restoration
¢ New Drives tab in Global Settings that shows all connected drives and their status

¢ Automatically uses newer Segoe Ul Variable font if available (to give better scaling)

e Splash progress window when starting SyncBack

¢ On the main window, you can click on the Result, Source and Destination columns to view
the log and open the source/destination location (if applicable)

e The Windows 10 style now uses the same color icons as the Windows style

Cloud

o Support for Citrix ShareFile

e Support for pCloud
¢ Object tagging in Amazon S3

e Customer-provided encryption key (SSE-C) support for S3 (including Wasabi and Oracle
when using S3 compatibility)

e Fast Backup can now be used with all cloud services (except Backblaze B2) which can
result in much faster backups

e Support for newer version of Azure APl so the maximum file size has increased along with
better performance

¢ Improved performance with Egnyte when using versioning or safe copies

¢ Reduced memory usage with Box, Google Drive, OneDrive

FTP
e New FTP and SFTP engine (DeVArt)
e New FTP and SFTP engine (Chilkat)

e Concurrent downloads for large files (Eldos FTP)
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Security

e Ransomware detection is now possible with FTP, SFTP, cloud storage, MTP, VHD, remote
file-systems and SyncBack Touch. It is not supported with Google Photos, backup of email
or location scripts.

o TLS V1.2 is now used for all cloud services (the option to use V1.0 or V1.1 is no longer
available)

Misc.

e New variables including VERSIONSCREATEDTOTAL, VERSIONSCREATEDSRC,
VERSIONSCREATEDDEST, COMPAREACCESSDATETIMETOTAL and numerous
special folder variables (FOLDERID ...))

¢ Global Variables (user-defined variables that can be used by all profiles)

e Auto-incrementing variable

o Webhook support (for notifications when a profile ends)

¢ When running profiles periodically in the background you can now specify which times it
can start in and on which days of the week

e You can now ignore, or only include, files modified and/or created within a certain time-
frame

e Experimental support for IPV6 with ETP and SFTP

e Last Access date & time for files and folders can now be compared and copied

e Group profile can be configured to abort if any profiles fail

e Option to silently fail if no network and/or Internet connection is detected by Windows
e Can silently fail if Windows is and/or is not connected to a specific network
¢ Option to email log if there are errors or no differences

¢ Log file records total number of versions created and also reports if a version of a file was
created

¢ The default exclusion filters have been updated

¢ New Fast Backup re-scan decision variables added, e.g. %DAY_P%
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1.7.1

e Fast Backup re-scan decision can now use less than (<), less than or equal (<=), greater
than (>) or greater than or equal (>=)

All Content: 2BrightSparks Pte Ltd © 2003-2023

Major Features

Below is a short list of the major new features introduced in each major release of SyncBack.
Each new major version typically also includes numerous new "minor" features which are not
listed here. See our changes page for the complete list:

V4 - June 2005

Intelligent Synchronization
Unicode

Zip64 with AES encryption
Regular Expression filters
Profile Wizard

Restore Wizard
Differential Backup

File Change Monitoring
Tech Support Wizard

File Versioning

V5 - August 2008

Traditional archive bit backup (incremental and differential)

Backup to CD/DVD with disk spanning (removed in a later version)

Number of files included in backup/sync is no longer limited by free RAM (SyncBackPro)
Backup to and from email (SMTP and POP3/IMAP4) (removed in a later version)

BZip2 compression

Scripting

Versioning for multi-zip

Backup to multi-zip files on FTP

LZMA compression

V6 - October 2011

Amazon S3

Google Storage

Microsoft Azure

Backup of emails stored on a POP3/IMAP4 server
Integration with SyncBack Management Service
Profiles can be gueued to run serially in order

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.
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V7 - October 2014

Dropbox - with delta support, OneDrive, Google Drive, Box
Glacier support via S3

SyncBack Touch

MTP

Amazon Drive (removed in a later version)

SugarSync
Office 365 (OneDrive for Business and SharePoint)

V8 -June 2017

64-bit versions of SyncBackPro and SyncBackSE

Ransomware Detection

Secure Zip (filenames are encrypted)

SyncBack container (a virtual drive, removed in a later version) and VHD/VHDX support
OpenStack (Rackspace)

Backblaze B2

Google Storage (now native APl not S3 emulation)

File Integrity Checking

Google Team Drives

V9 -June 2019

User Interface major update
SyncBack Monitor

Delta-copy Versioning

OVH

hubiC

WebDAV

Egnyte

Google Photos

Backblaze B2 (S3 compatibility)
Oracle Cloud (S3 compatibility)

V10 - October 2021

SyncBack Touch now free
SBMS now free

Citrix ShareFile

pCloud

Global Variables

Webhooks

Non-elevated version of Pro/SE
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2 Quick Start

SyncBackFree V10

Start Using SyncBackFree Straight Away

If you have not used a backup program before, we strongly advise you spend time reading
@ understanding Backup and Synchronization which provides an essential introduction to
the field.

. The warning icon on the left is used throughout this help file and indicates advise that is of
" particular importance.

Two stage start
SyncBackFree can be up and running by following the following three stage process:

Step 1. The program will then ask if you would like to import any existing SyncBackFree
profiles.

Step 2. If you have not created any profiles in the past click the "New" button located on
the lower left of the program window:

o Y )
MNew Modify Delete

Creating your first Profile is a simple process with the help of the profile wizard. Once a
profile has been created you need only click a single button to run that profile.

Need Help?

Read the Help Using SyncBackFree section of this help file which details the many ways you
will find guidance and support when using the program.

Use the context sensitive help buttons that provide assistance by clicking the 'Help'

I button that you'll find on each program window. This will take you straight to the
appropriate section in the help file.

All Content: 2BrightSparks Pte Ltd © 2003-2023
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2.1

Understanding Backup and Synchronization

What SyncBackFree Does

SyncBackFree is designed to help you prevent data loss. This section of the help file aims to
provide you with essential knowledge about what the program does to achieve this. There are
four core tasks SyncBackFree does:

e Backup

e Synchronize
e Mirror

e Restore

SyncBackFree allows the user to make many, many decisions about how these core tasks
are achieved.

Important: SyncBackFree copies, moves, and deletes data. Always ensure you test
your settings, ideally with test files, before using them with your actual files. We try to
make it very clear during the installation process that SyncBackFree is designed to be
able to delete and replace files, so it must be used with caution. We also ensure the
default options are set to a safe mode.

- —

Good data processing procedure dictates that any program should be thoroughly tested
with non-critical data before relying on it. SyncBackFree also features a 'Simulated Run’
feature so that users can check to ensure the program is processing data in the way
they expect before making an actual run.

The Simulated Run or Simulated Restore commands are available from the drop-
down menu on the Run and Restore buttons, or by right clicking on a profile:

Run Button: Simulated Run Right Click Menu: Simulated Run

© 2003 - 2023 2BrightSparks Pte Ltd. All Rights Reserved.



Quick Start 30

P Run (Attended) Ctrl+R | Run Ctrl+R
P Run (Unattended) Ctri+W P Run (Unattended) Ctrl+W
P Run (Do not show Differences window) ’, Run (no Action changes allowed)

P Simulated Run Ctrl+S
P Simulated Run Crl+5 @ Integrity Check

@ Integrity Check 5 Restore

Zs. Queue profile Ctrl+0Q o Simulated Restore

P Run (no Action changes allowed)

2. Queue profile (run unattended) == Queue >

Remove profile from gueue = Open Left/Source

SargEne =% Open Right/Destination
2 Modify Ctrl+M
24 Schedule >
g'" Delete Del
I Rename F2
[ Copy Ctrl+C
B Export Profile
Fnable
[] Disable

Background Colour b

[J Refresh F5
Select all Ctrl+A
Unselect all Ctrl+U

= View Log Ctri+L
# View Debug Log
I Pause

I Resume

B Stop

B Stop profile only, not group Ctrl+0O

What SyncBackFree can and cannot do

SyncBackFree can copy all of your files, but cannot make an exact copy of your system drive.
SyncBackFree is designed to copy your important files, e. g. your pictures, documents,
music, database, etc. You can always re-install the operating system and any programs, but
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you cannot recover your files unless you've made a backup. With SyncBackFree, making a
backup of those files is quick and easy.

To make an exact copy of your system drive, you must use "disk imaging" software. With disk
imaging, the entire disk (the parts that are used) is copied bit-by-bit. This means the copy will
take up a lot of disk space and take much longer to copy.

Your Windows operating environment is constantly changing. Programs are installed,
updated, uninstalled and settings are changed. Many important security specific applications
are also regularly and automatically updated. Anyone who uses their computer to connect to
the Internet should have in place Anti-Virus, Firewall and Anti-Spyware programs that are all
readily available from within the Windows operating system. These issues, combined with the
longer, costlier (more disks) and less convenient (more time consuming) disk imaging
process inevitably means that for the average user, disk imaging is carried out far less
frequently than the kind of backup SyncBackFree delivers.

SyncBackFree copies all your important files in a fast, up to date and reliable manner.

All Content: 2BrightSparks Pte Ltd © 2003-2023

Source and Destination

Understanding the 'Source' and 'Destination’

SyncBackFree copies, moves and deletes digital files from one location to another. This helps
you in your aim to prevent data loss.

To make the process of backing up simple to understand, we use the terms Source and

Destination. The Source is a particular location and the Destination is a different location.
In the example below, the Source is a workstation and the Destination is an external drive:

> 8

Source Destination

You will create a Profile of both the Source and Destination, and define the Profile's actions
(backup, synchronization, restore etc.).

You can also group profiles together so multiple actions occur, and then schedule these
profiles to run automatically.

Backup
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In the case of a simple backup operation, the Source is the place where files are copied from
and the Destination is the place where files are copied to. For example, the Source could be
the folder "Your Computer Drive\My Documents\My Business Folder\' and the Destination
could be a folder on an external USB drive 'My External Backup Drive\My Backup\My
Business Folder\'.

SyncBackFree allows you to make choices about exactly what files are to be copied, moved,
ignored or deleted during the backup, synchronization or restore process. You may decide,
for example, to ignore certain files or folders when backing up. Therefore, it is not necessary
to backup every file from the Source to the Destination.

When SyncBackFree first runs a backup, the program will copy all the files you require from
the Source to the Destination. The next time you run the same backup task, SyncBackFree
does not copy the unchanged files, but rather scans both the Source and Destination, notes
what files have been changed and then asks you to confirm the action the program is about to
take in the Differences Window. This makes subsequent backups a lot faster than the initial
backup.

Synchronization

When it comes to Synchronization, viewing the source as a location where files are copied
from is not accurate. Think of the source simply as a location, rather than as a location that
always has a fixed task associated with it. The source can be thought of as the left side, and
the destination as the right side.

In a synchronization operation for example, a file may be copied to the source rather than
from the source, and at the same time another file may be copied to the destination. This may
occur as you may have chosen options in SyncBackFree that request certain actions occur
given certain criteria. For example, you may require that a file that is older on either the source
or destination, must be replaced by the newer file (given they have the same name and file

type).

As you can tell by the example above, synchronization is a more complex process than a
backup process.

Mirror
Mirroring ensures that one drive (or folder) contains the same files as another drive (or folder).
It is not the same as a backup because it deletes files (this means there are no 'orphaned'

files in the destination). It is also not the same as synchronization because it only copies files
in one direction.

Good data procedures
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2.1.2

2.1.3

When you first use SyncBackFree, we advise you use the default options and simply backup,
as this will prevent any unexpected and potentially unwanted actions to occur. As you become
familiar with the program, you will begin to gain a deeper understanding of the Backup and
Synchronization processes.

We have put many checks and warnings in place in order to prevent you from accidentally
losing data. We make it very clear during the installation process that SyncBackFree is
designed to be able to delete and replace files, so it must be used with caution. We also
ensure the default options are set to safe settings that will reduce the possibility of unwanted
data loss to a minimum.

Good data processing procedures dictate that any program is thoroughly tested with non-
critical data before relying on it. SyncBackFree also features a Simulated Run feature that
you will be able to ensure the program is processing data in the way you expect before

making an actual run. A Simulated Run does not move, copy, or delete any files, but will show
the differences window for you to fully review what will occur in the case of an actual run.

All Content: 2BrightSparks Pte Ltd © 2003-2023

Backup

An Explanation of the Backup Process
A backup copies files in one direction: from the source to the destination.
Note that a backup is not a synchronize process.

SyncBackFree can backup to the same drive; a different drive or medium (USB key, SD card,
etc); an FTP server; a Network; or a Zip archive.

Synchronize (Intelligent)

An Explanation of the Intelligent Synchronize Process

A Synchronization copies files in both directions: from the source to the destination, and from
the destination to the source.

Intelligent Synchronization copies files in both directions and also keeps a history of where

files were during the last synchronization. This allows for much finer control over what actions
to take based on what has changed, and also allows it to detect changes such as the file only
being modified in the source or destination. fan Intelligent Synchronization is not available in
SyncBackFree. See the basic synchronization section for creating a synchronize profile for
SyncBackFree.

Note that the synchronization process is not the same as a backup process.
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What is the difference between Basic and Intelligent Synchronization?

Intelligent Synchronization keeps track of what changed the last time the profile was run so
that it knows if a file has been deleted, created, or changed since the last profile run. This
helps you (and SyncBack) make an informed decision about what to do when something
changes. It also gives you a comprehensive choice of options on what to do with a file when
specific things happen, e.qg. the file is deleted for the source but not the destination. Basic
synchronization does not keep track of changes and has a limited set of options.

For example: you are synchronizing files between your laptop and desktop. You change a file
on your laptop but delete that same file on your desktop. When you next run your Intelligent
Synchronization profile SyncBack will be able to detect this and perform the configured action
(in this case the default action is to prompt the user). However, if you had used an old basic
synchronization profile it would only have detected that the desktop file had deleted and would
not have detected that the laptop file had also been modified (in this case the default action
would have been to copy the file from the laptop back to the desktop).

Synchronizing the Source and the Destination

Here's an example of a computer drive being synchronized with an external hard disk. Files
will be synchronized between the source and the destination:

il = 8

Source Destination

Usage: You use two separate drives, one for business, another for home use. Some files are
on both drives, like your diary. Synchronization ensures that whatever drive you work on, the
other drive is updated with your new diary items.

A second example shows a laptop (Source) and desktop (Destination) being synchronized.
The desktop could be two different computers, e.g. your office computer and your home

com puter:
Source Destination
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Usage: You work on the move and at home and want to ensure both your laptop and desktop
have the same up to date files. You achieve this by Synchronizing your two computers.

The third example shows a synchronization running from one network computer to another:

L —

A

Source Destination

Usage: You work on a networked computer and often change files that others will also view
and change during the course of a day. Synchronization helps to ensure that whoever is
working on the file does so with the most up to date version.

The final example shows a local computer and an SD card being synchronized:

i = X

Source Destination

Usage: You've updated many documents over the course of the day. At one point you used
an SD card to load some documents as you worked on a computer other than your usual
one, but you can't remember the exact name of those documents. When you return to your
main computer you run your synchronization profile. SyncBack copies files in both directions,
ensuring that both the SD card and your main computer have the same up to date
documents.

All Content: 2BrightSparks Pte Ltd © 2003-2023

Synchronize (Basic)

2 e} Intelligent Synchronization is not available in SyncBackFree. Intelligent Synchronization
keeps track of what changed the last time the profile was run so that it knows if a file has
been deleted, created, or changed since the last profile run. This helps you make an informed
decision about what to do when something changes. It also gives you a comprehensive
choice of options on what to do with a file when specific things happen, e.qg. the file is deleted
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for the source but not the destination. Basic synchronization, the only type of synchronization
available in SyncBackFree, does not keep track of changes and has a limited set of options.

To create a basic synchronization profile you must first create a backup profile. Once
created, go to the Decisions - Files settings page and change the following settings:

e What to do if the same file has been changed on Source and Destination: Set it to
Newer file overwrites older file.

e What to do if afile exists on Source but not on Destination: Set it to Copy file to
Destination

e What to do if a file exists on Destination but not on Source: Set it to Copy file to
Source

There are several drawbacks to using basic synchronization. One of the drawbacks is that if
you delete a file in the source, for example, when you next run the profile it will simply copy the
file back from the destination. With Intelligent Synchronization, by default, it will instead delete
the destination file. Also, if you have changed both the source file and destination file then the
basic synchronization profile won't know this. This means you could lose important changes.
An Intelligent Synchronization profile would detect this and prompt you on what action to take.
For example, you may want to compare and merge the files using an external program.

If you are synchronizing files then it's strongly recommended that you use SyncBackSE or
SyncBackPro.

All Content: 2BrightSparks Pte Ltd © 2003-2023

2.1.5 Mirror

An Explanation of the Mirror Process
Mirroring ensures that one drive (or folder) contains the same files as another drive (or folder).

It is not the same as a backup because it deletes files. It is also not the same as
synchronization because it only copies files in one direction.

I Note that the Destination needs to have enough free disk space to take all the data.

Mirroring

Here's an example of a local computer mirroring to an external hard disk. The computer's
drive is the Source, and the external hard disk is the Destination. Files will be copied from the
source to the destination and any files that are only on the Destination are deleted:
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2.1.6

Source Destination

Usage: Mirror files from your local C drive to an external USB drive. This ensures you've got
an identical copy of your data, even if you experience problems with your main computer. It is
different from a backup because there are no ‘orphaned' files in the destination.

All Content: 2BrightSparks Pte Ltd © 2003-2023

Restore

An Explanation of the Restore Process

Being able to easily restore data is a core function of SyncBackFree. Here are some example
scenarios of when you'll want to run a restore operation:

¢ You inadvertently delete a file and/or folder and need to recover it easily and quickly.

¢ As you're working on a document, the parent program unexpectedly crashes and your work
is gone. If you've setup a backup to run in the background, you'll be able to restore to the
last backup point.

¢ Your computer suffers a catastrophic failure, and you cannot access any files or folders.
Having backed up onto an external drive or disk, you will be able to easily restore your
valuable files onto a new computer.

A restore operation swaps the source and destination directories: i.e. the source directory
becomes the destination directory and vice-versa:

Bl ¢ &

Source Destination

Usage: You have inadvertently deleted the wrong files. You quickly restore your files from an
external hard drive back onto your main computer, then continue to work with little impact on
your time or overall stress levels.

Usage: Your main computer suffers a serious security attack and your document files have
been badly affected. After reinstalling Windows you are able to also restore your valuable
document files to the state they were prior to the attack.
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Running arestore operation is not reversible.

- —

A restore may not work in the way you expect it to: e.g. some of the files in the
destination directory may be older than their equivalent entries in the source, and
therefore may not replace the source entries (depending upon what your settings are).

If in doubt use the Simulated Restore feature in SyncBackFree. A simulated restore

will show you what will happen to your files, without actually copying, moving, or deleting
any files.
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2.1.7 Automating SyncBackFree

Scheduling and Background Tasks

SyncBackFree provides a number of ways to run a profile (see below for a complete list)
however, there are two methods to run a profile based on the date and time:

e Scheduling with the Windows Task Scheduler.

¢ Have a profile configured to run in the background.

A profile can be both scheduled and set to run in the background.

Scheduled Tasks

% The Windows operating system comes with an integrated scheduler (the Windows
Task Scheduler).

This scheduler lets the user configure Windows so that certain programs are run at certain
times, e.g. every day at 9am. For example, most anti-virus software will prompt you to create
a scheduled task to scan your computer for viruses every morning. There are a number of
advantages to scheduling profiles:

¢ A scheduled profile can be configured to run even when you're not logged in or if someone
else is logged in.

¢ A scheduled profile can switch the computer on (from hibernation or standby) to run the
profile.

e The date & time of when the profile is run, and how often it is repeated (e.g. daily), is highly
configurable.
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¢ You do not need to have SyncBackFree running to have a profile run at the scheduled
times.

This help file has a special section that shows you how to Create a Schedule.

® Background Tasks

SyncBackFree has the ability to run profiles at periodic intervals, e.g. every 2 hours.
This is different from scheduling a profile because it is not based on a specific date & time but
instead the frequency. There are a number of disadvantages to having a profile run in the
background:
¢ You must be logged in for the profile to run.

e SyncBackFree must be running for the profile to run.

e The profile can only be configured to run every x seconds/minutes/hours and not at a
specific date or time.

If profiles are configured to run in the background then it's best to configure SyncBackFree so
that it starts automatically when you login to Windows.

This help file has a special section that shows you how to Create a Background Task.

Which method should be used?

In general it is better to schedule a profile instead of having it run in the background. However,
if you want a profile to run frequently (e.g. hourly) then it is advisable to both schedule the
profile and have it set to run in the background. This gives you the best of both worlds: your
backup will be performed even when you are not logged in, and your backups will be
performed frequently while you are working so that if you need to restore a file the backup
copy will be more recent.

Situations under which a SyncBackFree Profile can be run

The list below shows all the situations and configurations in which a SyncBackFree profile
can be run:

e Manually run, e.g. profile selected in main window and the Run or Restore buttons are
pressed

e Scheduled (note that schedules can also be set to run every x minutes, hours, etc. and not
just once or daily, weekly, monthly etc.)

e Run when a hot-key is pressed (see When -> Hot-key)

¢ Run on Windows startup or shutdown/logoff (see When -> Login/Logout) £ 74 This feature
is only available in SyncBackSE and SyncBackPro.
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e When files or folders in the source or destination are changed (see When -> Changes)
£ 24 This feature is only available in SyncBackSE and SyncBackPro.

e Run when a device is attached/inserted, e.g. a CD, a USB flash key, etc. (see the When ->
Insert) £ 24 This feature is only available in SyncBackSE and SyncBackPro.

e Set to run in the background (see When -> Periodically)

e Run when an external programs starts (see When -> Programs) £ 74 This feature is only
available in SyncBackSE and SyncBackPro.

¢ Run externally from the command line, a batch file, or another program

e Run as part of a Group Profile which is run by one of the above methods
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2.2 Creating Your First Profile

Creating Your First 'Profile’

A profile stores information about the folders or files you would like to backup or synchronize
using SyncBackFree. Profiles can be very specific as to what, when, and how a given task is
performed, but we are going to be concentrating on creating a simple backup profile.

Be aware that different settings and choices will become available during the profile
creation process depending on what you would like SyncBackFree to do. If you are
uncertain in any way about the different options available, please read the
Understanding Backup and Synchronization before you create a profile.

The Profile Setup Wizard walks you though the process of setting up your profile.

The default settings in the SyncBackFree Profile Setup Wizard will help ensure you will easily
create a Backup profile.

Click the New button located on the lower left of the program window:

I\Tew Modify Delete
Alternatively, choose New from the Profiles menu on the top left of the program window.
The Profile Wizard window will appear. The window is large to accommodate the varied
settings and input fields that can appear during the profile setup process depending on the
choices you make. If you would like to know more about a program window simply click the
F1 key to view the help section relating to it.

Enter a name for your new Profile:
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New Profile @ Help O X

A profile stores information about the folders or files you would like to backup or synchronize.

You can create multiple profiles for more complex tasks.

Profile Name

o This is a group profile

Abort

Click Next located at the lower right of the window.

For this example we are creating a backup profile which is the default option:
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New Profile @ Help O X

What type of profile do you want to create?

Qe =

Backup

~
)

Synchronize (Sync)

e  ©

Mirror

&~ Back - Next v Done Abort

The wizard will ask whether you wish to choose the Source and Destination. The Source is
where you are copying your files from, and the Destination is where you are copying your files
to.

The Internal/External drive, network path etc. option is always the default on each side
unless a different option is selected from the drop down lists. Available options can vary
depending whether it will be the Source or Destination. It should be noted that selecting a non-
default option for one side generally means you can only select the basic/default (‘drive or
network path’) option for the other side. This is due to internal design aspects.

In this example where the default settings are used, you need only click the Done button. But
if you choose non-default settings, an additional Next button may appear, whereby you can
optionally specify additional settings (alternatively, you can complete them in the main Profile
Setup window later). For example, if you choose FTP from the drop down list, and click Next,
you will be prompted for your FTP details. For technical reasons, if you do click Next (where
available), you will not be able to switch Back to the previous wizard screen and will thus - if
you change your mind - need to Abort the wizard and restart the process.
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Source

g &[4

"
e

New Profile

©® Help O X

Click the dropdown lists to select the locations of your files.

Internal/external drive, network path, etc.
New Profile

Internal/external drive, network path, etc.

New Profile

FTP

New Profile

Amazon 53 or compatible service
New Profile

Backblaze

New Profile

Box

New Profile

Dropbox
New Profile

;-

Destination

Internal/external drive, network path, etc.
New Profile

Files are compressed

Done Abort
\/
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MNew Profile ©® Help [m] b4

Click the dropdown lists to select the locations of your files.

Source Destination

Internal/external drive, network path, etc. - Internal/external drive, network path, etc.
New Profile New Profile

Internal/external drive, network path, etc.
New Profile

FTP
New Profile

Amazon 53 or compatible service
New Profile

‘s Backblaze
WY New Profie
Box
bOX New Profile

+4 Dropbox
L S
( Back A New Profile

An information window now appears informing you that you will be able to view and make
changes to your profile. Click OK:

Information

X

0 The main profile setup window will now open. This will give you the opportunity to make changes to the profile, if required.

oK Help

Do not prompt me again

The Profile Setup window now opens. You will need to define your Source and Destination
locations by clicking each of the folder icons (highlighted in the image below):
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= v Profile Setup: Example Profile - Simple Shared Settings ~ (O Search © Help [m] X
Sl Simple ) simple il]j Performance
EES] Network Source
» Fast Backup |
Destination

@ Type
® When
i Notify

= Description of this profile
! Search J—

¥l R | Your profile is almost complete. Click the folder icons above and to the right of the "Source” and "Destination” ...
& Expert

Apply v OK >< Cancel

When you click the folder icon a directory selection window will appear in which you will locate
your source or destination - Click Select Folder.
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& Select a directory for Source x
4 = > This PC » Documents v () Search Documents R
Organize ~ New folder E s @
= Pictures ~  Name Date modified Type
b Music
B Videos No items match your search.

8 This PC
¥ 3D Objects
B Desktop
“= Documents
¥ Downloads
J\ Music
= Pictures
ﬂ Videos
£ . Local Disk (C:)

Folder: ‘ |

Select Folder Cancel

The Profile Setup Window will now display all the selections you have made. You will notice
that by default SyncBackFree has automatically built options that will make your backup
proceed more reliably and quickly than if you simply copy the contents of the My Documents
folder into another drive:
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= v Profile Setup: Example Profile - Simple Shared Settings v~ Q) Search © Help a
. Simple ) simple il]j Performance
EES] Network Source
» Fast Backup | " C\Users\MyName\Documents\,
Destination
@ Type
|~ X\Backup\Documents),
® When
%gChoose sub-directories and files - ? Change Filter
i Notify
= Description of this profile
3\__1 Search : i . L
Files will be copied from Source (Ch\Users\MyMName\Documents\) to Destination (X\Backup\Documents\).
& Expert If the same file has been changed on both Source and Destination then the file on Source will replace the file o...

Files only on Source are copied to Destination.

If a file is only on Destination then it is ignored.

VS PP

| If an empty directory is only on Source then the decision is automated.

| 2 | If an empty directory is only on Destination then the decision is automated.

? The following files/folders will be ignored: *\*.db-shm,*\*db-wal *\*SBSECOR,"AppData\Local\Temp\,*\deskto...

: The profile is stored in C\Users\Mick\AppData\Local\2BrightSparks\SyncBackPro\

@ Apply A QK >< Cancel

Click OK. A Window will open which asks whether you would like to perform a simulated run.
This allows you to check the profile functions correctly without actually copying any files. Click

Yes.

In the following example a Business profile has been defined, the simulation accepted, and

the Differences window opens.

The Differences window shows all the files that would be copied in an actual run. Click

Continue Simulation:
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Filter Display Search Rollback Export Mirror Select Differences for profile: Personal Documents (Simulated) @ Help O X
Source ~ Size (bytes) Date & Time Action Destination
\Credits_txt 28,032 5/8/2021 3:59:15 PM = Copy to Destination
\File 1.txt 56,064 5/8/2021 3:59:48 PM = Copy to Destination
\My Contacts.rtf 28,032 5/8/2021 3:59:15 PM = Copy to Destination
\To contact.txt 140,160  5/8/2021 3:59:55 PM = Copy to Destination
< >
Source Destination Files
Root C:\My Documents\ C:\Backup\Documents\ Files 4
Filename Credits.txt Source only 4 246.38KB
Size (bytes) 28,032 Destination only 0 0B
Modified 5/8/2021 3:59:15 PM (275ms) Collisions 0
Created 5/8/2021 3:59:01 PM (979ms) Skipped 0
Last Accessed 5/8/2021 3:59:15 PM (275ms) Unchanged 0
Attributes A To Source 0 0B
Hash To Destination 4 246.38KB
Security To copy/move 4 246.38KB
Versioned To delete 0 0B
Versions To prompt 0
To rename 0
Free disk space (Source) 41.94GB (0B)
Free disk space (Destinatic 41.94GB (-246.38KB)
Versions to restore 0
Replace Source 0
Replace Destination 0
Comparison Programs \/ Continue Simulation Abort

The main program window will now open. You may now run this backup profile at any time by
selecting a profile and then clicking the Run button:

=i Profiles Task Export/Import View Help Support Serial Number SyncBackPro V10 @ Help = (m] x
B [l Profile Type Last Run Result Next Run Left / Source Right / De
2BrightSparks Pte Ltd =» Backup 5/8/2021 3:56:51 PM v] Simulation Succe...  6/8/2021 9:00:00 AM CN [GAWAY
2BrightSparks Web Site =» Backup 5/8/2021 3:56:56 PM v} Simulation Succe... [SAWAN G\
-l Group Profile %~ Group 5/8/2021 3:57:.01 PM (none) (none)
Personal Documents =+ Backup 5/8/2021 4:00:13 PM E3 Simulation Abort... [\ (G
< >
— —
% o (e > 1@ . 8§ . B .
New Modify Delete Run Schedule Restore Exit

V10.0.0.0 (64-bit) | Evaluation, expires in 30 days
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The final section of this Quick Start guide shows you how to Run Your Profile.

All Content: 2BrightSparks Pte Ltd © 2003-2023

2.3 First Run

Running a Profile for the First Time

SyncBackFree processes files very quickly. Therefore, if you are only backing up or
synchronizing a few files, you may not see the progress pop-out on the right of the window.

. When a profile is running (or paused) it will have two icons shown to the left of it:

Click the ™ icon to stop the profile.

Click the Il icon to pause the profile. If the profile is already paused then it will instead
show the » icon. Click it to continue the profile.

A progress bar will appear in a pop-out at the right of the window as the files are being

processed:
= Profiles Task  Export/Import View Help Support Serial Number SyncBackPro V10 @ Help — [m} X
B 1l Profile~ Type Last Run Result Next Run Left / Source Right / De
2BrightSparks Pte Ltd =» Backup 5/8/2021 3:56:51 PM v} Simulation Succe 6/8/2021 9:00:00 AM [GAWAN CA\A
2BrightSparks Web Site =» Backup 5/8/2021 3:56:56 PM v] Simulation Succe EGA\=\ G\
-1 Group Profile %~ Group 5/8/2021 3:57:01 PM Running (none) (none
En & Personal Docum... = Backup 5/8/2021 4:51:42 PM Running [ G
< >
| O Il Personal Documents: Copying files @® Slide out automatically
\Windows Defender Advanced Threat Protection\Classification\mce.dll 15 secs
Estimated time left: 5 mins (2.53GB) 23,658 files
Om = (=
5 = & > .. .5 .0 B .
New Modify Delete Run Schedule Restore Stop! Exit

V10.0.0.0 (64-bit) | Evaluation, expires in 30 days

As the profile is being processed, an icon will also appear in the System Tray (Taskbar
corner) located on the bottom right of your screen:
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4:40 PM |:|
5/8/2021

A ® 1)) ENG

Animated SyncBackFree icon when a profile is running:

e 4:42 PM o

5/8/2021

However, for it to appear in the Notification Area (also known as the System Tray and Taskbar
corner), next to the clock, you may need to drag the icon to the position you want it to be.
Alternatively:

e On Windows 11 right-click on the taskbar and selecting Taskbar Settings. This takes you
straight to the Settings > Personalization > Taskbar screen. Expand the Taskbar
corner overflow section and scroll down until you see the entry for SyncBackFree and
then change the switch setting to On.

e On Windows 10 right-click on the taskbar and selecting Taskbar Settings. This takes you
straight to the Settings > Personalization > Taskbar screen. Scroll down to the
Notification Area section and click the "Select which icons appear on the taskbar" link.
Use the list here to customize which icons appear on the taskbar. Icons set to On will
appear on the taskbar, while icons set to Off will be hidden behind the up arrow.

¢ On older versions of Windows you may need to press the Customize... link and configure
Windows to Show icons and notifications for SyncBack:

(} SyncBackFree

- ‘,_ ) ‘ Only show notifications hd
SyncBackFree: No profiles running
Show icon and notifications &
Hide icon and notifications
Turn system icons on or off Only show notifications
Restore default icon behaviors
[ ] Always show all icons and notificat